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Bob Wells
Interim President and coo

Congratulations on deciding to join the community of entrepreneurship. You have chosen to 

join one of the fastest-growing and most influential groups of business professionals on the 

planet!

Whether this is your first entrepreneurial endeavor or if you have already achieved success 

as a Brand Ambassador, I welcome you to Kannaway and our Entrepreneurial Revolution.

You have just become part of a movement committed to taking action and driving positive 

global change. As part of that movement, our company launched the worldʼs first legal 

hemp-based supplements in the United States in 2014. We later became the first direct 

selling company to launch CBD products in European countries and Mexico and the first to 

expand into Asia. We take action and view it as our responsibility to ensure global free 

acc2ess to safe hemp-based products. We also take action to provide people around the 

world the opportunity to participate in the global cannabinoid marketplace; and, of course, 

to 3grow a booming business for you and your family's future.

Our vision is to take hemp to every home worldwide. That is the focus we, and every 

Kannaway Brand Ambassador around the globe, envision as we start each day, and now 

that includes you!

Our commitment to every Kannaway Brand Ambassador is integral to this grand vision 

because we value the relationships weʼre a part of and are blessed to build. We will always 

put YOU first as a Kannaway Brand Ambassador and keep that commitment top of mind as 

we make every single decision, every moment of every day. Our entire team is thrilled to

have you join us in driving this movement of positive global change.

We are honored to have you join Kannaway and to be a part of your journey. Letʼs get to work 

together!

Welcome to Kannaway®!

®
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Kannaway is

The Natural Choice
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Here are the top 12 reasons to choose Kannaway:

Highest-Quality Testing
Kannaway products are Triple Lab Tested 
with world-class laboratory equipment 
and we publish the Certificate of Analysis 
of each batch.

Premium Sourcing
Our ingredients are sourced straight from 
Mother Nature.

Clean Products
Our unique Green, Blue and Gold oils are 
made from hemp grown using organic 
practices.

First-to-Market CBD
We were the first company to establish 
a global pipeline and deliver CBD 
products across the United States and 
then internationally to over 30 countries 
around the world.

Natural CBD
Our process involves as  little refinement 
as possible, leaving the CBD hemp oil in 
its most unaltered form.

Putting Your Safety First
Safety is our top priority and our 
guidelines help ensure the safest, best- 
quality products using the purest 
ingredients for our customers.

Education
Weʼre dedicated to educating as many 
people as possible about cannabis and 
the role of our endocannabinoid system.
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Whole-Body Benefits
Our products have a wide range of 
therapeutic applications.

Long-Term Vision
From the highest quality, botanically 
derived CBD to hemp-infused herbal 
remedies, Kannaway is committed to 
offering you the best products and to 
put Hemp In Every Home.
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10 Scientifically Advanced
Our process provides personalized 
insights for cannabis use based on the 
most up-to-date and clinically relevant 
research that has been vetted by our 
team of scientists.

11 Proprietary Formulations
Products like our best-selling Salve and 
Award-winning Cannabis Beauty Defined 
utilize specific herbal formulations that 
have been handed down for centuries.
Our new P3 and Sleep3 formulations are
some of the strongest and most potent 
applications you will find in the world.

12 Essential Support
Kannaway is dedicated to raising 
awareness and improving lives by 
educating and supporting families 
around the world about the benefits 
of CBD.

TRIPLE LAB TESTED NO HERBICIDES NO PESTICIDES NON-GMO

®

05



INDEX

Youʼve heard about hemp...
...and all of the incredible benefits that can come from incorporating hemp-based products 
into your lifestyle. Recent studies have shown that hemp products are fueled by a 
component called cannabidiol (often referred to as CBD), which can have amazing effects 
on the human body. However, with this new information has come a slew of hemp products, 
and youʼve likely noticed that there are a ton of different hemp companies to choose from.
How do you know which products work, which formulations fully utilize pure hemp 
resources, and which companies you can trust? The answer is Kannaway.

The difference is simple nature
At Kannaway, we donʼt compromise on quality. Our ingredients are sourced from the finest 
hemp farms in the world. And our products undergo rigorous testing to ensure the quality is 
unmatched. That all adds up to one thing-making Kannaway the best choice for world-class 
hemp and wellness products.

®
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LOG IN

2 Click on: LOG IN in the upper right portion of the page

3

First, letʼs get you logged in to your back office

What youʼll need: The username (or email address) and account password that 

you specified during the enrollment process.

1 Go to: www.kannaway.com on your computer or smart device

Complete: The LOG IN prompts and click the LOG ME IN button

INDEX
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*Username or email address that you specified at enrollment

*Password that you specified at enrollment

You have arrived at your Kannaway Back-Office dashboard. From here, you can 
easily navigate to reports, enrollments, business tools, and a variety of business 
building areas. We encourage you to explore, but first, we would like to make 
you familiar with a few very important things:

Your replicated website address.

This is the web address where you will send your prospective customers and 
Brand Ambassadors to learn more about you, your products, and your income 
opportunity.

2 Your + Enroll Now button.

This is where you go to enroll new Customers or Brand Ambassador into your 
business.

Your Account Menu.

This is where you will want to go first to double-check your Account Settings, 
setup your SmartShip, Shipping Addresses, and a variety of other things.

1. Your replicated website address | 2. Enroll Now button | 3. Account Menu

2

®
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ACCOUNT SETTINGS

Now, letʼs take a closer look at your Account Settings. Here, weʼre going to make 
sure that your contact information & communication preferences are correct, but 
most importantly, we want to get started on the setup of Pay Quicker, so that you 
can start receiving commissions.

First, select the Account drop-down menu

Next, select Account Settings

1

2

Scroll down this page to verify and or insert additional information about
yourself, including your profile picture, phone numbers, social media 
handles, and more!

3
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Next, letʼs start the setup of your Pay Quicker Account. First, go back to 
the top of the page and select the Account Settings drop-down menu in 
the upper right portion of the screen.

4
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5 Select Money Out Method

6 Select Pay Quicker. By virtue of selecting the Pay Quicker checkbox, 
the process has begun, but you wonʼt see anything on the screen 
except for the blue circle and checkbox next to “Pay Quicker” Your 
next step is to check your email for a message from “Pay Quicker”
– be sure to check your “junk mail” folder if you do not see it in your 
inbox. The email will cover the next steps.

Next, simply follow the instructions in the Pay Quicker Support email to 
complete the setup of your Pay Quicker account.

INDEX

®
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Kannaway 
Compensation 
At-a-Glance 
Reference Guide

*Minimum income guarantee based upon 10% of total Elite Volume (EV). MIG and Qualified EV reflects a 
maximum of 60% of Elite Volume coming from largest single leg. Monthlly lifestyle Commissions require 
2 consecutive months of qualification.

INDEX
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*Upon achieving each Rank Advancement, you will be mailed your Rank Postcard Certificate, pin, and accompanying reward. 
While our goal is to deliver these rewards within the month of your rank advancement, please note that certain personalized 
items or those ordered to your specifications may require additional time for processing and delivery.

INDEX

REQUIREMENTS BRAND 
AMBASSADORS

MANAGER DIRECTOR SENIOR 
DIRECTOR

EXECUTIVE 
DIRECTOR

10K 
CLUB

Annual Brand 
Ambassador 
Business Fee

$54.98 $54.98 $54.98 $54.98 $54.98 $54.98

Personal Volume (PV) 110 110 110 110 110 110

Personally enroll and 
maintain three active 
Brand Ambassadors 
placed in three 
separate legs

Elite Volume (EV)
With not more than 60% 

from any one leg.

330 1,000 3,000 5,000 10,000

ELIGIBLE TO EARN

3 for Free

Retail Commissions

Direct Sales Commissions

Levels of Team Residual 
Commission 2 2 3 4 5 5

Lifestyle Commission

Rank Infinity Residual 
Commission

Coded Infinity Residual 
Commission
On new personally 

sponsored representatives 

after promotion

Elite Retreat 
Incentive Trip

Recognition Package*
Includes Congratulations 

Email, Rank Pin, and 

Certificate

Minimum Income 
Guarantee

$100-
$299

$300-
$499

$500-
$999

$1,000-
$1,499

Rank Advancement 
Commissions (RAC) $200

$200-
$400

$250-
$500

$750

®
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*Upon achieving each Rank Advancement, you will be mailed your Rank Postcard Certificate, pin, and accompanying reward. 
While our goal is to deliver these rewards within the month of your rank advancement, please note that certain personalized 
items or those ordered to your specifications may require additional time for processing and delivery.
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REQUIREMENTS AREA 
DIRECTOR

30 K 
CLUB

REGIONAL 
DIRECTOR

60K 
CLUB

100 K 
CLUB

NATIONAL 
DIRECTOR

Annual Brand 
Ambassador 
Business Fee

$54.98 $54.98 $54.98 $54.98 $54.98 $54.98

Personal Volume (PV) 110 110 110 110 110 110

Personally enroll and 
maintain three active 
Brand Ambassadors 
placed in three 
separate legs

Elite Volume (EV)
With not more than 60% 

from any one leg.

15,000 30,000 45,000 60,000 100,000 135,000

ELIGIBLE TO EARN

3 for Free

Retail Commissions

Direct Sales Commissions

Levels of Team Residual 
Commission 6 6 7 7 7 8

Lifestyle Commission

Rank Infinity Residual 
Commission

Coded Infinity Residual 
Commission
On new personally 

sponsored representatives 

after promotion

Elite Retreat 
Incentive Trip

Recognition Package*
Includes Congratulations 

Email, Rank Pin, and 

Certificate

Minimum Income 
Guarantee

$1,500-
$2,999

$3,000-
$4,499

$4,500-
$5,999

$6,000-
$9,999

$10,000-
$13,499

$13,500-
$23,999

Rank Advancement 
Commissions (RAC)

$1,250-
$2,500

$1,750
$1,250-
$3,000

$3,000
$3,750-
$7,500

$5,000-
$10,000

®
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*Upon achieving each Rank Advancement, you will be mailed your Rank Postcard Certificate, pin, and accompanying reward. 
While our goal is to deliver these rewards within the month of your rank advancement, please note that certain personalized 
items or those ordered to your specifications may require additional time for processing and delivery.

**Double Crown requires 4 personally sponsored BAʼs placed in 4 separate legs and a minimum leg volume of 500k EV per leg.

INDEX

REQUIREMENTS INTERNATIONAL 
DIRECTOR

VICE 
PRESIDENTIAL 

DIRECTOR
PRESIDENTIAL 
AMBASSADOR

CROWN 
AMBASSADOR

DOUBLE 
CROWN 

AMBASSADOR

Annual Brand 
Ambassador 
Business Fee

$54.98 $54.98 $54.98 $54.98 $54.98

Personal Volume (PV) 110 110 110 110 110

Personally enroll and 
maintain three active 
Brand Ambassadors 
placed in three 
separate legs

* *

4

Elite Volume (EV)
With not more than 60% 

from any one leg.

240,000 400,000 700,000 1,000,000 4,000,000

ELIGIBLE TO EARN

3 for Free

Retail Commissions

Direct Sales Commissions

Levels of Team Residual 
Commission 9 9 9 9 10

Lifestyle Commission

Rank Infinity Residual 
Commission

Coded Infinity Residual 
Commission
On new personally 

sponsored representatives 

after promotion

Elite Retreat 
Incentive Trip

Recognition Package*
Includes Congratulations 

Email, Rank Pin, and 

Certificate

Minimum Income 
Guarantee

$24,000-
$59,999

$40,000-
$60,000

$70,000 $83,333 $83,333

Rank Advancement 
Commissions (RAC) $24,000 $40,000 $70,000 $100,000 $200,000

®
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At Kannaway, we recognize that COMMUNICATION IS EVERYTHING when it comes 
to running a successful business, whether with us here at corporate, or out there 
with you in the field. As preferences vary widely, we maintain several different 
systems for communication and support. Thereʼs no need to use all, or even 
some… just select the method with which you have the most comfort, and we 
will be there for you!

Corporate Home Page

From the corporate home page, you can reach every critical portion of your 
Kannaway business including:

Language and location settings

Click the drop-down menu located in the upper right portion of the homepage.
This will change the shopping cart and back-office systems accordingly.

You may select your country and language separately, using the country and 
language drop down menu.

Language and location settings 
drop down menu.

Other Points of Interest include sections dedicated to Kannawayʼs Products, our 
Corporate Story, Recognition, Income Opportunity, Dream Vacations, Upcoming 
Events and Current News. Select the category of your choice to enable a more 
detailed drop-down menu.

Homepage menu

®
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Footer Kannaway homepage.

Support Methods and Hours

Support via chat:
(use yellow chat button in the lower right portion of the kannaway.com home page)

All languages
Monday thru Friday 12AM (midnight) – 5PM Pacific Time.

Support via email:
(support@kannaway.com)

English only
Monday thru Friday 9AM– 5PM Pacific Time.

International support via email

supporteurope@kannaway.com hungariansupport@kannaway.com 

frenchsupport@kannaway.com  slovaksupport@kannaway.com 

germansupport@kannaway.com  spanishsupport@kannaway.com 

czechsupport@kannaway.com  portugesesupport@kannaway.com 

polishsupport@kannaway.com  japansupport@kannaway.com

hksupport@kannaway.com

®
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More links and information, including our social media handles, can be found at 
the bottom of each page.
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Support via telephone

Dial (858) 500-3144

English only
Monday thru Friday 9AM – 5PM Pacific Time.
Telephone support includes added flexibility, including voicemail and call-back. 
If all representatives are busy, you may choose from three options:

1. PRESS 1 to leave a voicemail.

2. PRESS 2 to request a callback. Saves your spot in the queue without waiting on the
phone. Weʼll call you when an agent is available.

3. Wait on the phone line for the next available agent.

Kannaway on social media

Use the hyperlinks below by clicking on the logo, or search “WeAreKannaway” 
from within your favorite platform.

®
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https://www.facebook.com/WeAreKannaway/
https://www.facebook.com/WeAreKannaway/
https://www.instagram.com/wearekannaway/
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Seven Steps to Success

®

VISUALIZE YOUR OBJECTIVES
Make your goals clear, detailed, and concrete. Review them often. 
Develop a visual representation of the organization you're going to 
build to MATCH your income goals.

WORK YOUR DATABASE
Your name list or database is the lifeblood of your business. 
Ensure everyone you interact with is added to your main 
database. Regularly add new contacts, track your activities, 
and leverage tags for better organization.

INITIATE CONVERSATIONS
Say hello! There are endless ways to connect and see 
if someone's interested in learning more about our 
products or opportunity. Just get started!

SHARE KANNAWAY
Use videos, documents, your own stories, and 
samples to share the products and opportunity. 
Let people experience Kannaway products 
firsthand and then invite them to a presentation.

FOLLOW-UP & BUILD RELATIONSHIPS
The average time from initial contact to enrolment is 
70 days, so leverage assets to keep in touch. Follow up 
with customers, as they can be a great source of new 
contacts.

ONBOARD TEAM MEMBERS REGULARLY 
& CORRECTLY
Set your new team members up for success! Within 48 hours,
walk them through the Success Checklist and schedule their 
Launch Party. Enjoy doing this often!

KEEP GROWING & DUPLICATE
Your business growth journey is a path of personal and professional 
development. Keep learning, attend trainings and events, and as you 
grow, mentor and coach others.

®
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THE GREAT THING ABOUT YOUR BUSINESS IS THE PEOPLE IN IT
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Checklist

INDEX

®



INDEX



INDEX



INDEX



INDEX



INDEX



INDEX



INDEX



© 2025 Kannaway All rights reserved. Neither this training manual nor any portion thereof may be used for any purpose
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